
SQL-POS Void , Exchange & Refund. 

To Void Bill:  

 

 

Click to void bill, key in password to confirm. Voided bill is unable to revert. 

To Exchange items:  

 

Select or scan return item’s barcode, change quantity to -1, select or scan exchange item’s barcode, finish payment. 

How to change quantity to: -1 

1. After select return item, key shortcut code: *-1  

2. Click  

 

 

 

 

  



Please make sure the cashier has rights to access to refund. 

 

 

 

 

 

To Refund:  

Select or scan return item’s barcode, change quantity to -1. 

 

 

 

 

 

 

Please key exact negative refund amount. 

Note: for each bill posting method, negative bill post as Credit Note of SQL 

Account. 

 

 

 

 

 

 

  



 

Find history bill to fill in refund items.  

 


